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How to install Safetynet IT
Remote Support

Go to

https://remote.safetynet-it.com/

Click the arrow to Build Installer

Wel come Build installer

Install a client on the
| machine for a permani

Welcome to our online remote

support and collaboration portal. support session.
The following options allow you to

connect to a session.

Join with a code
»

Start
a new session °

Add in the Company and click Download:


https://remote.safetynet-it.com/
https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/mwZhGS8INIcOBYpQ-image-1643730790079.png

Build Installer x

Build an installer to deploy to remote machines and permanently install the
access agent. After installation, the agent will appear in the Access section.

Label your machines using the following fields, and pick your installer type:

Mame:

Company: COMPANY HERE )

Site

Department:

Device Type

Type: Windows (.exe)

Select an option to share your installer:

SEND LINK vV COPY URL DOWNLOAD

This will download the file to install. Open and install it:

9 ConnectWiseControl. ClientSetup.exe [

Completed — 3.9 ME
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https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/jTeeGOrIrvSfoClE-image-1643730983312.png

Remote support with a code

Go to https://remote.safetynet-it.com

Welcome Build installer

. Install a client on the local
Welcome to our online remote machine for a permanent
support and collaboration portal. support session.

The following options allow you to

connect to a session.

Join with a code

38520 ()

Start
a new session o

Enter the code and click the arrow the right:

Double click Save:


https://remote.safetynet-it.com
https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/bdZl2owQYbX8VnSu-image-1644326669295.png

Joining

Joinimg your session....

Opening ConnectWiseControl.Client.exe

You have chosen to open:

[5] ConnectWiseControl.Client.exe

which is: exe File (44,7 kE)
from: https://remote.safetynet-it.com

Would you like to save this file?

Save File Cancel

W SNoUd OowWnioad
the app. Click on
the download arrow in the
top right corner of your
browser. Next, click on the
app to start launching it.

*

You may receive a

prompt for your

consent. Click the
"Run” button fo launch the

app.

Having trouble? Try next option (WebStartBootstrap)

SysternProfiles / WindowsDesktoplf.0-X}Firefox-Default / ClickDinceRun

Launch the app:

= ConnectWiseControl.Client.exe
=

Completed — 84,7 kB
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Contact the helpdesk

If you need help or wish to raise a support request, you can contact the SafetyNet IT team using
any of the methods below.

Emall

Send us a message at

support@safetynet-it.com

This will automatically create a support ticket, and one of our engineers will respond as soon as
possible.

Phone

Call us on (+44) 0333 305 8224
[I] Available Monday to Friday, 8:30 AM - 5:00 PM

If your issue is urgent (for example, you cannot log in or access business-critical systems), please
call rather than email.

Support Portal

If you have a portal account, you can log in to:

[1] https://service.safetynet-it.com/portal/home

From the portal you can:

e Raise new tickets
e View updates on existing tickets
e Review your company’s open requests


https://service.safetynet-it.com/portal/home

Accessing the customer
portal
Logging in

Access the customer portal at:

https://service.safetynet-it.com/portal/home

You can sign in using either:

e Single Sign-On (SSO) with Microsoft 365, or
e An email address and password

If you are unable to log in, please raise a support ticket by emailing or calling the help desk.



Safetynet

Please log in to your account

& Email Address

@ Password

[ Remember me

Forgotten Password?

Log.in to the Agent Application

or

Sign in with Microsoft

Using the portal

Once logged in, you can perform a range of actions depending on the level of access assigned to
your account. These may include:

e Raising a new support ticket
e Viewing and tracking your open tickets


https://wiki.safetynet-it.com/uploads/images/gallery/2026-01/UIQLlAagK3JaXT9W-image.png

e Accessing available reports
e Viewing device and asset lists

e Submitting special requests such as staff onboarding or offboarding (onboarding and
offboarding guides)

The options and data visible to you are based on your permissions.

Remote Support  Home  Reportanissue  Mylssuesand Requests  KnowlsdgeBase  User Manager

.r\w
How can we helpyoutoday?

What are you looking for?

Remote Support Report an issue My Issues and Requests

Access remote support portal Click here to report a new issue View and update your issues and requests

© © ©

Knowledge Base My Devices User Management

View our frequently osked questions and help documentation. View a list of your devices On/offboard and manage your users.

My Reports

View Any Reports You Have Access To



https://wiki.safetynet-it.com/books/safetynet-it/page/customer-portal-onboarding-new-users
https://wiki.safetynet-it.com/uploads/images/gallery/2026-01/4M5of2rPLVa9i2vM-image.png

Customer Portal: Onboarding
new users

Onboarding a new employee

e Log in to the portal
e Navigate to User Management
e Select Onboarding

Users and Services

Choose a diffterent category

Offboarding
Click hera to inform IT about an
amployas lsaving.

You will be presented with a form to capture details for the new employee.

e Some fields are mandatory
e Other fields are optional and can be used to provide additional information or special
requests


https://wiki.safetynet-it.com/uploads/images/gallery/2026-01/qMLXslP8pcuUcsNi-image.png

Cantact *

New Starter Details ~

First Name *
Lost Name *

Ermnail Address.

Reports to
Job Titls

Department

You can also request:

e New hardware
e Software access
e Any other requirements the user needs before their start date

New Starter IT Requirements A

Do you require hardware for your new starter?

Hardware *

Loptop

Flease choose from the list below (you may make multiple selections)

Additional Requirements

Once all information has been completed, select Submit.

This will automatically raise a support ticket, and our support team will begin processing the
request.
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Important: Please submit onboarding requests as early as possible. Requests submitted
within 72 hours of a user’s start date may not be processed in time.



