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e How to install Safetynet IT Remote Support

e Remote support with a code




How to install Safetynet IT
Remote Support

Go to

https://remote.safetynet-it.com/

Click the arrow to Build Installer

Wel come Build installer

Install a client on the
| machine for a permani

Welcome to our online remote

support and collaboration portal. support session.
The following options allow you to

connect to a session.

Join with a code
»

Start
a new session °

Add in the Company and click Download:


https://remote.safetynet-it.com/
https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/mwZhGS8INIcOBYpQ-image-1643730790079.png

Build Installer x

Build an installer to deploy to remote machines and permanently install the
access agent. After installation, the agent will appear in the Access section.

Label your machines using the following fields, and pick your installer type:

Mame:

Company: COMPANY HERE )

Site

Department:

Device Type

Type: Windows (.exe)

Select an option to share your installer:

SEND LINK vV COPY URL DOWNLOAD

This will download the file to install. Open and install it:

9 ConnectWiseControl. ClientSetup.exe [

Completed — 3.9 ME


https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/yIJbDB4P4K6VnW2j-image-1643730880842.png
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Remote support with a code

Go to https://remote.safetynet-it.com

Welcome Build installer

. Install a client on the local
Welcome to our online remote machine for a permanent
support and collaboration portal. support session.

The following options allow you to

connect to a session.

Join with a code

38520 ()

Start
a new session o

Enter the code and click the arrow the right:

Double click Save:


https://remote.safetynet-it.com
https://wiki.safetynet-it.com/uploads/images/gallery/2022-02/bdZl2owQYbX8VnSu-image-1644326669295.png

Joining

Joinimg your session....

Opening ConnectWiseControl.Client.exe

You have chosen to open:

[5] ConnectWiseControl.Client.exe

which is: exe File (44,7 kE)
from: https://remote.safetynet-it.com

Would you like to save this file?

Save File Cancel

W SNoUd OowWnioad
the app. Click on
the download arrow in the
top right corner of your
browser. Next, click on the
app to start launching it.

*

You may receive a

prompt for your

consent. Click the
"Run” button fo launch the

app.

Having trouble? Try next option (WebStartBootstrap)

SysternProfiles / WindowsDesktoplf.0-X}Firefox-Default / ClickDinceRun

Launch the app:

= ConnectWiseControl.Client.exe
=

Completed — 84,7 kB
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